
customers

Throughout this project Imerja demonstrated a thorough understanding of the Council’s ICT requirements, 
and worked closely with us to design and implement a solution that has improved performance and reduced 
our operational costs.

Lee Edwards, Head of IT
London Borough of Redbridge 

A flexible approach in implementing the upgrade is paramount for the Trust given the day to day operational 
pressures and the need for service continuity – Imerja has proven time and again that it can deliver in this 
environment.

Bill Gordon, Assistant IT Director
Chelsea & Westminster Healthcare NHS Trust

Imerja is a very responsive organisation and one we are happy to return to time and again for technical 
expertise and support – the strength of the partnership speaks for itself.

David Nunn, Head of Operations 

Retail Decisions

The seamless implementation of the Check Point solution stands as testament to Imerja's partnership 
approach and the technical expertise of its Security Specialists - they consistently demonstrate flexibility and 
commitment through every aspect of our working relationship.

Doug Sheen, Information Services Director

Sefton Metropolitan Borough Council

We selected ntl:Telewest Business and Imerja for a number of reasons including their ability to demonstrate 
how they can work together to underpin the council’s flexible working strategy, and their proven experience in 
delivering perimeter and endpoint security solutions within the public sector.

Ian Hawkins, Infrastructure Manager (Voice and Data)

Warrington Borough Council

We see Imerja as a trusted partner to help us maintain forward momentum in the development of our 
customers’ IT infrastructure – which is critical in supporting the drive towards realising the national agenda 

for modernisation and providing value for money.

Steve Orman, Head of IT Services

Sussex Health Informatics Service

Despite the tremendous upheaval a project like this involves, Imerja managed to complete the tasks with no 
noticeable disruption to service for the users, and have impressed throughout with their tireless commitment 
to get the job completed whatever the cost.

Yogesh Sharma, Head of ICT 

MRC Clinical Trials Unit 
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We are delighted with the professional approach Imerja has applied in all its work for the Council, and in its 
constant adaptability and willingness to work with us rather than for us.

Rod Matthews, Head of ICT and Director of eBusiness
Knowsley Metropolitan Borough Council 

The support Imerja provides enables us to focus on the strategic development of our business without having 
to worry about the security and performance of our corporate infrastructure.

Stuart Salt, Head of IT
Sport England (2006)

Imerja brings a breadth of resources and experience in a number of areas at a critical time in our development 
and compliments existing in-house resources.

Chris Haynes, Director
EDT - Transformational Government, Cabinet Office

Government Connect is an exciting initiative that will make a positive difference to the delivery of public 
services, and NCC Group is delighted to be working with Imerja to help provide secure connectivity to local 
authorities wishing to join.

Ian Lever, Principal Consultant

The NCC Group

The Trust selected Imerja because of their convincing and cost effective proposal, their willingness to study 
our requirements in depth and their clear focus on working in close collaboration with our own in house 
support team.

Brian Tarmey, Acting Head of Business Support

Trafford Housing Trust 

The service and support we receive from Imerja is consistently excellent, and the commitment to getting the 
job done, whatever challenges arise, is never in doubt.

Bill Gordon, Assistant Director of IT

Chelsea & Westminster Healthcare NHS Trust

Imerja’s detailed report and subsequent assistance in configuring an on-site trial allowed my customer to make 
an informed decision.

Peter Southern, Head of Primary Care Strategy and Delivery

Sussex Health Informatics Service

The whole process was transparent and caused no disruption to the Council. The project was delivered on time 
and to budget.

Simon Rozario, IT Security Consultant
London Borough of Wandsworth
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The consultancy report provided to us by Imerja was refreshingly both clear and concise, evidencing a strong 
grasp of the Trust’s current issues around single sign-on plus possible solutions that could help us move 
forward in practical steps.

Derek Farlow, ICT Security Manager

King’s College Hospital NHS Trust 

Imerja provides excellent support and technical services, and their approach to business suits the way we like 
to work – in partnership with others to deliver services of the highest standard

Arthur Rigby, IT Manager
Knowsley Housing Trust

Imerja’s proposed design and use of market leading technologies coupled with their existing experience of 
the authority’s local and wide area infrastructures will ensure we have an effective foundation through which 
we will be able to meet the council’s needs.

Sam Maiden, Technical Solutions Manager
Knowsley Metropolitan Borough Council

Imerja was very accommodating during the evaluation and responsive to our questions when asked – the 
Exinda appliance has enabled us to take effective control of our Internet traffic helping us better understand 
usage patterns and improve performance.

Alan Kirkham, Service Director for Strategic Procurement & e-Services
Wakefield Metropolitan District Council

I found Imerja thoroughly professional and they provided a good competitive service. They kept us informed 
every step of the way and in the end provided a useful set of recommendations.

David Vining, Head of Strategic ICT
Vale of Glamorgan Council

This is a tremendous win and an exciting project for us to be involved with. Working closely with Imerja on 
this project has enabled us to offer RNLI a depth of service that surpassed the competition and allowed us to 
deliver an innovative yet robust solution with a comprehensive on-going service offering.

Nigel Loveland Senior Account
Manager at ntl:Telewest

We are very happy to have appointed Imerja as the technical partner to the Government Connect programme. 
Only by everyone working together will we will create a joined-up government.

Sue Devlin, SRO

Government Connect


